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1.
SUMMARY
This project had as purpose to develop a methodology for creation of knowledge communities on the base of information and communication technologies (ICT) such as interactive websites, newsletters, on-line courses, and virtual forums. It has produced a methodology aimed at the creation of knowledge communities, tested its procedures taking as thematic focus Social and Solidarity Economy (SSE), and produced a model on-line course on the topic. The project added value to years of work aimed at the exploration, test and creation of procedures for the promotion of more effective links between international cooperation, knowledge and development based on ICT. It was based on the previous experience of a partnership project between a group of Canadian university research centres and a Latin America institution, CEBEM, which was addressed to develop a model for knowledge sharing
.  
2.
BACKGROUND

The project, proposed by the Centro Boliviano de Estudios Multidisciplinarios (CEBEM), CEBEM-International (Ottawa) and the International Secretariat for Human Development (ISHD) at York University, had the purpose to test an approach for the co-creation of knowledge with partners in the North and South on the one hand, and universities and communities on the other.  It had as specific aim to formalize a North-South Knowledge Community (NSKC) for Development-related knowledge.  

A NSKC is defined as a decentralized yet structured mechanism for collaborative learning with partners in the ‘North’ and ‘South’. It was expected to comprise several thematic Learning Communities (LCs) – each of which would focus on specific research areas related to gender, intercultural issues, and the social economy.

The proposed NSKC would have six distinctive dimensions (a) a broad understanding of development, encompassing social, cultural, human and ecological dimensions; (b) fully equitable and collaborative partnerships between Canadian and Southern partners, with equal participation in agenda-setting, choice of methodologies and execution of research; (c) a priority to university-community partnerships; (d) extensive use of ICT; (e) a systematic feeding of research results into relevant curricula in Canada and Latin America; and (f) the encouragement of North-South as well as South-South learning.  

The following outputs were envisaged: (1) A methodology for NSKC development; (2) Proposals for curriculum innovation based on university-community experiences; (3) Design of three model on-line short courses for professional development on gender, intercultural issues and the social economy; and (4) recommendations on how networks can approach their audiences by using the KC approach.  In developing the NSKC and the associated LCs, a special attention would be given to the methodology of collaborative research and teaching; accordingly, it was envisaged a fully formulated methodology of collaboration as a major output of this project.

3.
OBJECTIVES

The project had the following objectives:

a.
To formalize a North-South Knowledge Community (NSKC) comprising Learning Communities (LCs) on gender, intercultural issues and the social economy.  

b.
To systematize a methodology for developing the LCs and NSKCs, which can then be applied to create more LCs and continuously expand the NSKC. 

c.
To disseminate these findings through our well-established electronic forums. 

4.
ACTIVITIES

The following project’s activities were conducted between September 2011 and August 2012: 
1. 
Creation of an interactive portal in the Internet  

2. 
Delivery of newsletters
3. 
Organization of a Forum on SSE
4. 
Production of case profiles and case studies on SSE
5. 
Production and delivery of a model on-line training course on SSE
4.1.
Interactive Portal
The Portal (http://ccns.cebem.org/) was designed with the purpose to provide to a community of interested persons on SSE access to knowledge resources such as information, development projects, and training opportunities on the topic. The created website has three components: 

1. Three subject areas

2. News section
3. Resources section
Subject areas are: Social Solidarity Economy, Women and Social Change, and Intercultural relations. News section gives links to REDESMA, LACKYORK, and ISHD newsletters. The Resources section includes: 
(1)
PROJECTS: a small data base on profiles and case studies about selected SSE experiences,
(2)
DOCUMENTS ARCHIVE: access to CEBEM’s and other documents archives. It includes the mechanism for document uploading by registered users.  
(3)
FORUM: link to the Forum area, and 
(4)
TRAINING: access to a platform for online courses. 
The website gives also information about the project’s personnel and institutions (Who We Are), NSKC project’s objectives (Project), how to participate (Participation), and Contact information.  
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4.2.
Communication
REDESMA, CEBEM’s regional newsletter with an audience over 150,000 subscribers in Latin America – particularly in the Andean countries – and CERLAC’s newsletter were used for contacting persons interested on SSE. Special issues of REDESMA were produced for giving information about the project, how to participate in the KC, organization of the Forum on SSE, and the on-line course. Unfortunately the Canadian audience was not possible to be reached effectively. Spanish may has been the main limiting factor because all project activities were done in this language. However, this shortcoming did not prevent development of the methodology for the promotion of a knowledge community. 
Looking at results in the Spanish speaking audience, the use of a newsletter with a wide coverage permitted to contact a quite varied audience of professionals interested in the project. Tables 1 and 4 show the range of disciplines, areas of professional work, and countries reached by the project.   

4.3.
Forum

The project organized a forum on SSE with the purpose to identify topics of interests for the promotion of the knowledge community. This activity was conducted early in the development of the project (October - November, 2011). Facilitators were Miguel Angel Alarcón Conde, Professor of International Economics, Castilla-La Mancha University, Faculty of Business and Economics
, and Gretchen Hernandez, PhD Candidate in Geography of Development, Simon Fraser University, Faculty of the Environment. 
TABLE 1.
FORUM ON SOCIAL & SOLIDARITY ECONOMY: PARTICIPANTS BY AREA OF PROFESSIONAL WORK AND COUNTRY

	Country
	I

	S

	Bolivia
	42.3
	42.0

	Peru
	29.0
	35.5

	Colombia
	4.3
	3.2

	Ecuador
	4.7
	9.7

	Mexico
	4.7
	

	Argentina
	4.3
	6.4

	Spain
	0.6
	

	Chile
	2.9
	

	Brazil
	0.6
	

	Paraguay
	0.6
	

	Costa Rica
	0.6
	

	Venezuela
	1.2
	

	Honduras
	0.6
	

	El Salvador
	0.6
	

	Guatemala
	0.6
	

	Nicaragua
	1.2
	

	Haiti
	0.6
	

	Canada
	0.6
	3.2

	Total
	100.0
	100.0

	N
	170
	31

	Area of professional work


	I

	Productive sector 
	1.8

	Self employed
	7.0

	Non Governmental Organization (profit)
	7.6

	Non Governmental Organization (non-profit) 
	23.6

	Officer of foundation
	9.4

	Community Based Organization 
	8.2

	University / Higher education Institution
	10.6

	Researcher university centre  / institute 
	9.4

	Local government / Municipality 
	5.3

	Central Government / National Institution
	10.6

	Other
	6.5

	Total
	100.0

	N
	170



I
individuals interested to participate


S
individuals selected on the base of experience on SSE

Firstly, a call was made using the newsletters mentioned with the purpose to identify potential participants. 170 interested individuals from 18 countries and various professional areas of work registered as interested persons. At the time of registry, these individuals were asked about their reasons to participate in the forum. On the base of the information provided, 31 practitioners with the richest experience were selected and invited to participate (see Table 1 column S). 

The on-line SSE Forum was organized along a four-week period. The forum was structured to facilitate knowledge mobilization from the two facilitators, who were academic experts in the field, and from the participants themselves, the practitioners. Discussions were done around three questions:  

1. What is SSE – how do we define it, what kinds of organizations and institutions are involved, what kinds of initiatives and businesses does it encompass?
2. How can SSE be measured in order to increase its visibility and see the scope and relevance of this sector?
3. What kinds of policies and institutions create an enabling environment for the SSE?  What policies exist in the respective countries currently?

The facilitators posted short papers on the various ways of defining and understanding SSE and asked participants to comment. While there were some differences in opinion, there was a shared understanding that SSE encompasses economic activities driven by values of social inclusion and that they involve collective efforts.
“The SSE is a dynamics generated by a collective, who seeks to foster a spirit of solidarity and cooperation; also the generation of income provides a livelihood for this collective.  It does not seek profit as its primary objective, in contrast to commercial enterprises”. Participant from Peru.
“The practice of the SSE highlights and applies principles of complimentary, reciprocity, equality, and is developed collectively by its members.” Participant from Bolivia.
SSE was also defined in terms of the kinds of organizations it involves:

“Generally, the SSE encompasses economic entities such as mutual societies, cooperatives, and non-profit organizations”. Participant from Bolivia.
“To facilitate understanding of this concept [the SSE] with people in communities, we say that the organizations that form part of the SSE are agricultural associations, community kitchens, cooperatives, and the informal or popular economy.”  Participant from Peru.
The participants were then asked to give information about examples of SSE initiatives in which they had been involved (See Table 2).
The discussion then moved on the need to measure the scope and impact of the SSE in each country, and globally as a whole. A point made is that the SSE is often researched and demonstrated as individual cases only.  The cases can be impressive in their particular results, but they do not show what kind of scope or how much space they have at the national and international level.  In other words, the impact on small groups of people is visible, but there is little research showing whether SSE is achieving some kind of ‘critical mass’ as an economic sector.  A related question (asked in this forum, but not answered) is how to measure the benefits and impact of this sector – what indicators and what methodologies can be used.  

The final discussion was about policy environment for SSE, as a key factor for creating enabling environments in support of this sector.   The ensuing conversation was rich with examples of legislation and policies from each country.  In five countries (Bolivia, Colombia, Ecuador, Peru, Argentina), there is recognition of SSE in the Constitution, and the government is mandated to promote this sector.  However, the scope and intention of the legal articles are different.  For example, in Colombia, the Constitution indicates that the State should protect and promote collective organizations, like associations and cooperatives.  Whereas in Bolivia, the Constitution states that the Social Cooperative and Community Economy are fundamental components of the country’s plural economy, vital in creating quality of life and well-being for all Bolivians. Some other countries have specific legislation to promote SSE.  The Law of the Popular and Solidarity Economy in Ecuador and the Law on Fair Trade in Bolivia were examples shared by participants. However, many participants commented that there is a lack of political will or know how for putting these laws in practice:

“In spite of the legal framework, there is a lack of political will to prioritize this sector of the economy”. Participant from Colombia. 

“I continue to worry that in spite of whole this legal framework, that it [the SSE] remains separate from the rest of the political-legal structure of the country, especially a lack of norms to govern the relationship between the SSE and the conventional economy. .... This point must be taken into 

TABLE 2.
FORUM ON SOCIAL & SOLIDARITY ECONOMY: INITIATIVES DISCUSSED

	Name


	Country
	Objective

	1
	Uso y Conocimiento de Hongos por Grupos Étnicos 
	Peru
	Establishing a social enterprise for processing and sales of mushrooms

	2
	Financiamiento y Construcción de Viviendas Sociales


	Bolivia
	Building social housing

	3
	Asociación Nueva América
	Ecuador
	Community association to manage forest resources and create value-added products

	4
	Cooperativa de Cafeteros de Viota Cundinamarca
	Colombia
	Cooperative to improve quality and market coffee

	5
	Hecho en Mendoza


	Argentina
	Supporting worker recovered enterprises

	6
	Fondo Rotario Huancavelica


	Peru
	Rotating loan fund to support youth enterprises

	7
	Turismo desde Cooperativas del Municipio el Carmen
	Argentina
	Developing eco-tourism with community-based cooperatives

	8
	Proyecto de Alianzas Rurales PAR


	Bolivia
	Financial support for community agricultural production

	9
	Emprendimiento Social en la Provincia de Santa Elena
	Ecuador
	Supporting development of sustainable local economy 

	10
	Inclusión social y Económica de Jóvenes en la Chiquitanía
	Bolivia
	Market access for youth and women in cooperatives

	11
	Programa de Formación de Proyectos Asociativos
	Peru
	Strengthening 10 producer associations of banana, corn, and asparagus producers

	12
	Anteproyecto de Ley de Comercio Justo
	Bolivia
	Development of law and policy to support Fair Trade nationally

	13
	Proyecto de Microfinanzas la Llave


	Peru
	Peer-based micro credit service for small scale producers

	14
	Servicios Financieros Cooperativos en Áreas Rurales 
	Peru
	Setting up savings and loans cooperatives in rural areas

	15
	Asociación de Productores Agropecuarios
	Bolivia
	Developing value-added agricultural products and markets for rural producer associations

	16
	Asociación Nacional de Productores de Quinua
	Bolivia
	Supporting improved production, processing, and marketing of organic quinoa with national association

	17
	Mancomunidad Municipal Simón Rodríguez
	Peru
	Organizing small producers into networks for commercialization and export 

	18
	Antojitos del Sur
	Bolivia
	Social enterprise to sell food products from Bolivia to Puerto Rico


account to address the SSE in an integrated way.  Otherwise, this will lead only to a kind of enclave for the SSE, which would not be good in terms of sustainability and expansion.”
Another point arising from the discussion was the need for an institutional framework within each country that supports or ‘enables’ the development of SSE.  The fact that most of the participants were actually ‘external’ to SSE initiatives showed that this sector may count on researchers, technical advisors, policy makers, and credit or financing organizations, which may give support to the ‘internal’ players. These ‘external’ players are critical elements in creating and maintaining an enabling environment for SSE.  

Results from the forum were the following:
· 31 experts exchanged their vision and concepts on SSE across national borders

· 18 cases (examples) of SSE were shared, which were subsequently edited as “SSE profiles” and uploaded in the knowledge community website 

· Understanding of different national policy frameworks for SSE

· Examples of how to create a supportive environment for SSE through policy actions and institution building
· Understanding of the importance of measuring SSE at national and international level

· Contact information of people involved in SSE with the purpose to continue exchanging information.
4.4.
Case studies

The production of case studies had the purpose to produce a set of representative SSE initiatives, which would feed the KC with substantive experiences. To this purpose, presenters of the 18 initiatives discussed in the Forum were invited to produce a Profile. On the base of this material, a contest was open for production of developed case studies and a call was made using REDESMA newsletter. The contest was open to presenters of cases in the Forum as well as to other interested persons in the region. Winner cases would receive a prize of US 1,000.
A total of 17 proposals were submitted from Bolivia (7), Peru (5), Ecuador (1), Colombia (1), Argentina (1), Chile (1) and Mali (1). 10 proposals were selected and invited to develop a case study on the base of a guideline. At the end, 4 cases were fully developed and approved as winners (see Table 3). All profiles and case studies were uploaded in the website of the knowledge community. 
TABLE 3.
PROFILES OF SELECTED SOCIAL AND SOLIDARITY ECONOMY INITIATIVES AND WINNER CASE STUDIES
	PROFILES


	COUNTRY
	WINNER CASE STUDIES
	COUNTRY

	1
	Programa Credipop – Crédito Popular
	Bolivia
	1
	Innovación Económica y Social de Pequeños Agricultores
	Peru

	2
	Programa de Apoyo al Micro-emprendimiento (Pame), Provincia de Elqui
	Chile
	2
	Finanzas Populares: Migración Internacional y Desarrollo Local
	Ecuador

	3
	Cooperativa “Benkadi” de Dipari
	Mali
	3
	Alianzas Rurales en la Region Salar
	Bolivia

	4
	Auto Reconocimiento del Territorio y Desarrollo Local
	Colombia
	4
	Mercado de la Estepa Quimey Piuke en la Patagonia Argentina
	Argentina

	5
	Apoyo Ambiental y Participación Social


	Bolivia
	
	
	

	6
	Formación Universitaria en el Sur de Bolivia


	Bolivia
	
	
	

	7
	Viceministerio de Comercio Interno y Exportaciones-Bolivia
	Bolivia
	
	
	

	8
	Uso y Conocimiento de Hongos por Grupos Étnicos en la Región Andina
	Peru
	
	
	

	9
	Inclusión Social de Comunidades Altoandinas


	Peru
	
	
	

	10
	Proyecto de Microfinanzas La Llave


	Peru
	
	
	

	11
	Programa de Formación de Proyectos Asociativos

	Peru
	
	
	

	12
	Programa Mujeres Emprendedoras


	Argentina
	
	
	

	13
	Gestión Democrática con Interculturalidad y Equidad de Género en Comunidades Educativas Vulnerables 
	Bolivia
	
	
	

	14
	Promoción de Servicios Financieros Cooperativos en Áreas Rurales del Perú
	Peru
	
	
	


4.5.
On-line training

A model on-line course was produced on SSE. The focus was on Methodology, Evaluation, and Practice (see http://ccns.cebem.org/capacitacion.php) The course was produced and facilitated by Miguel Ángel Alarcón Conde.  
The advertising was done through a special issue of REDESMA newsletter, which described the purpose, structure, requirements, and credentials of the facilitator and called for demonstrations of interest in the course. The next step was to send detailed information, including cost of fees, to all individuals that indicated interest. The course was not offered free as previous experience had demonstrated that free courses produced very poor results in terms of participation and learning. Table 4 shows characteristics of the audience reached by the course; data is based on information provided by the respondents at the time of registry.

TABLE 4.
SOCIAL AND SOLIDARITY ECONOMY COURSE: INTERESTED PERSONS AND REGISTERED PARTICIPANTS BY AREA OF PROFESSIONAL WORK, 
DISCIPLINE AND COUNTRY

	Discipline


	I
	R

	Communication
	2.8
	

	Humanities
	0.6
	

	Agricultural Sciences
	10.2
	3.1

	Education
	3.4
	

	Law
	2.2
	

	Administration / 

Economics
	21.5
	68.9

	Social Sciences
	23.5
	6.2

	Social Work
	1.9
	

	Health Sciences
	0.6
	

	Natural Sciences
	1.2
	

	Engineering
	5.6
	9.4

	Architecture
	2.8
	

	Environment
	2.2
	6.2

	Regional development
	6.8
	

	Informatics
	1.2
	

	Other disciplines
	13.6
	6.2

	Total
	100.0
	100.0

	N
	177
	32

	Country
	I

	R

	Bolivia
	49.1
	18.8

	Peru
	20.3
	12.5

	Colombia
	2.2
	3.1

	Ecuador
	13.6
	62.5

	Mexico
	1.7
	

	Argentina
	5.1
	3.1

	Spain
	1.1
	

	Chile
	2.2
	

	Brazil
	1.1
	

	Paraguay
	0.6
	

	Costa Rica
	0.6
	

	Venezuela
	0.6
	

	Panama
	0.6
	

	Timor Oriental
	0.6
	

	Canada
	0.6
	

	Total
	100.0
	100.0

	N
	177
	32

	Professional work area


	I
	R

	Productive sector 
	2.8
	6.2

	Self employed
	10.2
	6.2

	Non Governmental Organization 

(profit)
	6.8
	

	Non Governmental Organization 

(non-profit) 
	24.9
	28.2

	Officer of foundation
	3.4
	

	Community Based Organization 
	6.8
	

	University / Higher Education 

Institution
	9.0
	9.4

	Researcher university centre  / 

Institute 
	3.4
	

	Local government / Municipality 
	12.4
	

	Central Government / 

National Institution
	9.6
	50.0

	Other
	10.7
	

	Total
	100.0
	100.0

	N
	177
	32


I
Individuals interested to participate


R
Individuals registered
The range of disciplines was wide with most interested persons clustered around agricultural sciences, administration / economics, and social sciences. It is interesting to note that the professional work areas of these individuals involved diverse work environments such as NGOs, universities, and local government institutions.   

Thirty-two individuals over 177 registered in the course. The project did not inquire about reasons of no registration. Reasons may be related to time restrictions, specific content of the course, or cost – US 100. 

The course, based on a research and collaborative training methodology, contributed to the general objective of the project. It examined the social, cultural, human, and ecological dimensions of SSE; participants were asked to prepare ‘Reports on Sustainability’ of specific SSE experiences presented by them. ICT were used extensively for organization of course panels, documents searches, course forums, chat exchanges and email communication. A shared learning was attained about a number of selected Latin American SSE experiences, which were examined in depth with support of the facilitator. 

The course was developed along a 7 week period. The first week was devoted to personal introductions and learning about how to manage the Moodle platform used for course delivery. The overall evaluation done by the facilitator regarding attainment of the course’s objectives and participation was positive. Conclusions follow:

•
Objective 1: To identify the elements, components, and role of the SSE or Third Sector in diverse social and economic contexts on the base of selected experiences (case studies). 

This objective was fulfilled well during the second week of the course. Participants analyzed the characteristics of SSE experiences beyond ideological and wishful thinking considerations. The reading materials presented arguments about the minimum elements necessary to consider a SSE experience as sustainable. These materials were aimed at avoiding putting social goodness of SSE experiences and collective profit above considerations of environmental impact or economic sustainability. 

•
Objective 2: To analyze and identify SSE elements of case studies, particularly those related to social integration and sustainability in the context of economic activity of operation of SSE initiatives. 

This objective was very well attained during the third week of the course. Participants discussed ideas and / or theories taking into account the experiences described by the course materials and case studies. Subjective views were balanced with objective arguments brought about by the facilitator.  

•
Objective 3: To identify dimensions of sustainability of the SSE experiences presented and how to obtain a balance between them.

This objective was well accomplished on the base of reviewing the Manual of Sustainability of the Global Reporting Initiative (GRI)
. GRI Manual was studied for a 2 week period – 4th and 5th week. Particular attention was put on the GRI section about indicators of sustainability applicable to any type of initiative. Discussions were focused on how to apply those indicators to the case studies under analysis as well as on how to recur to other alternative indicators. 

Participants were distributed in 3 discussion groups to examine a SSE case. Groups applied a learning methodology based on collaboration and cooperation in order to prepare a brief document on the sustainability of the SSE case study assigned to each group. The exercise was based on the information provided about each case study and the application of GRI guidelines. Participation was acceptable, 4-5 members per group participate actively in the assigned task and mutual learning was reached in important extent. Emergence of methodological issues for application of GRI guidelines to case studies obliged to extent discussions for another additional 6th week. 
•
Objective 4: To discuss solutions to weaknesses, strengths, risks, and opportunities of each SSE initiative presented, taking into account each and all dimensions of sustainability.

This objective was very well accomplished. The document prepared by each group on a specific SSE case was evaluated by the facilitator and conclusions were included in a brief report following GRI structure. During the last 7th week the facilitator synthesized discussions and clear up doubts. 
Most participants attained a good grasp of GRI guidelines. Participants’ interventions showed a clear progress of knowledge on sustainability issues. Participants, particularly those that submitted SSE case studies, were well positioned to reassess their SSE experience and case studies they had submitted.    

The course proved to be a very valuable instrument for the evaluation of SSE initiatives. Participants expressed that they have obtained improved competency to assess internally and externally the sustainability of SSE initiatives by applying rigorous methodological procedures, specially ex-ante rather than ex-post to execution of SSE initiatives.      

Interventions were of high quality but not as abundant as to take full advantage of the richness of materials given by the course. Despite good results obtained, the facilitator observed not much participation by all the participants. This is not really unusual as previous experience with on-line courses indicate that some participants are more interested in the materials and observing discussions rather than in direct participation.    

One recommendation emerging from these results is to concentrate future courses on the debate around the sustainability of SSE initiatives as well as on the application of the GRI methodology for evaluation purposes. Evaluation of specific SSE initiatives is necessary in order to conclude about their sustainability by using standard qualitative and quantitative indicators. Some minimum statistical knowledge as well as some experience on writing reports would help. This approach should not be confused with the need to conduct policy evaluation, which is a quite different matter requiring other methodological tools.

Other recommendation for future courses or forums is to begin the first week with the reading of the GRI manual - large or abbreviated versions. This would facilitate to discuss from the beginning concrete issues related to evaluation of sustainability of SSE initiatives. Later on in subsequent weeks, discussion of the meaning, purpose and potential of SSE could be much better done on the base of specific sustainability problems rather than on considerations of the goodness of SSE as an economic development alternative, its ideological, or theoretical content.   

5.
RESULTS 
The following outputs were originally expected: (1) a methodology for the development of a North-South knowledge community (NSKC); (2) proposals for curriculum innovation based on university-community experiences; (3) design of three model on-line short courses for professional development on gender, intercultural issues and the social economy; and, (4) recommendations on how networks can approach their audiences by using the knowledge community approach.
Most expected outputs were obtained. Others will need to wait some more time to be attained. The following expected results were obtained: the design, production and delivery of a model on-line course for professional development on SSE (described in section 4.5) and the methodology for development of a NSKC (see Annex 1). Production of these results was based on extensive discussions conducted in the regional Forum on SSE. Another result, how networks can use a knowledge community approach, is indicated in the Methodology for Development a NSKC. 

Regarding a fourth expected result, development of proposals for curriculum innovation on university-community experiences, it will be obtained by dissemination through the newsletters and implementation of future activities to be conducted by the ISHD.  
6.
CONCLUSION
The project permitted to complete well a process that began in early 2000 with CEBEM’s activities related to online education for professional updating and creation of a regional newsletter for mass communication. That process continued with implementation – along four and half years – of “Cooperation, Knowledge and Development (CCD-CKD)”, an initiative conducted with participation of Canadian partners and support from IDRC-Canada (http://ccd-ckd.cebem.org). 
This project has consolidated a methodology on how to identify and activate a community of knowledge by using ICT tools. Results indicated that a knowledge community is made of specialists, practitioners or academics, who over disciplinary, professional work environments or geographic boundaries may be organized successfully by using ICT tools such as newsletters, on-line courses and forums, especially if these instruments are operated in an integrated way. Although results were satisfactory, there is still work to be done, particularly related to replication with wider audiences including participation of Northern experts. The time span of the project was not enough to reach that purpose.        

ANNEX 1
ONLINE COURSE: ECONOMÍA SOCIAL Y SOLIDARIA: METODOLOGÍAS, PRÁCTICAS Y EVALUACIÓN

Miguel Ángel Alarcón Conde
1. DOCENTE

Miguel Ángel Alarcón Conde. Doctorado por la Universidad de Castilla-La Mancha. Experto Universitario en Redes y Aplicaciones de E-commerce por la Universidad de Alcalá. Mediador de Seguros Titulado por el Ministerio de Economía y Hacienda. Profesor del Departamento de Economía Española e Internacional, Econometría e Historia e Instituciones Económicas de la Universidad de Castilla - La Mancha; profesor de Micro y Macro Economía en la Facultad de Ciencias Económicas y Empresariales de Albacete desde 1998; y Profesor Tutor de la Universidad Nacional de Educación a Distancia en el Departamento de Fundamentos del Análisis Económico entre 1999 y 2010 en el Centro Asociado de Albacete. En los últimos años se ha concentrado en el tema de la cuantificación de la Economía Social en España; es coautor de 4 libros y 7 artículos en revistas de economía o divulgación; ha sido premiado y conseguido ayudas para la investigación sobre estimaciones de Economía Social a nivel regional (Castilla-La Mancha, Colegio de Economistas) y provincial (Albacete, Instituto de Estudios Albacetenses). Ha participado en 10 conferencias y congresos internacionales en los últimos 7 años fuera de España, especialmente  en medición de la Economía Social y Solidaria (ESS). Ha realizado estancias en la UNICAMP de Sao Paulo (Brasil) donde realiza ejercicios similares al español para Brasil y está terminando para mediados de 2012 un Balance Agregado Social del Cooperativismo con el auspicio de CONFECOOP para el caso de Colombia, con intenciones de llegar a los demás segmentos de la ESS en los meses sucesivos. Participa como docente en los cursos virtuales del CEBEM desde 2010 en la temática citada, fruto de lo cual ha ofrecido ejercicios de comparación internacional de la medición de la ESS de Argentina, Bolivia, Brasil, Canadá, Ecuador, España, Guatemala y Perú, países de los participantes en los cursos. Su preocupación es llegar a denominadores comunes del concepto de ESS que eviten la falta de rigor y el recelo que tendría una definición populista que confundiera, y aún confunde, a una gran parte de la sociedad civil y a los estudiosos. Diálogo y discusión son fundamentales para continuar en ese sentido, de ahí el interés del docente en seguir colaborando en experiencias de enseñanza, aprendizaje e investigación. 

Duración: 6 semanas, precedidas de una semana preparatoria. Horas de trabajo por alumno: 84. 
Modalidad: Virtual

2. JUSTIFICACIÓN DEL CURSO

El curso se nutre de la experiencia de dos cursos anteriores y un foro sobre el tema, lo cual ha contribuido a conformar una amplia comunidad de práctica y aprendizaje.  Este antecedente enriquecerá la construcción de conocimientos en el curso y la discusión de la abundante literatura existente en la región.  Ello también contribuirá a desarrollar elementos metodológicos evaluativos, de alto valor por tratarse de un campo de vital importancia para la inclusión social y económica de grandes porciones de nuestra población.

Por estos antecedentes este curso se ofrece con el propósito de incentivar la formación de una Comunidad de Conocimiento en Economía Social y Solidaria (ESS) integrada por instituciones, organizaciones y personas interesadas en capacitación profesional, investigación, y proyectos en el tema. El curso se basará en la discusión de casos selectos de ESS a fin de plantear elementos de evaluación de este tipo de iniciativas, constituyéndose en una experiencia real de aprendizaje y dialogo de saberes originados en contextos diferentes.
El curso es una actividad que recoge el trabajo, reflexiones y aportes de muchas instituciones y personas que han participado con experiencias reales  en el proyecto “Comunidad de Conocimiento Norte-Sur” (http://ccns.cebem.org/) ejecutado por el Secretariado Internacional para el Desarrollo Humano (ISHD) y el CEBEM, contando además con el patrocinio del Centro de Investigaciones sobre América Latina y el Caribe  (CERLAC) de la Universidad de York. 

El interés del tema no es casual. La ESS o el Tercer Sector, indistintamente, ha encontrado el atractivo en los principios que la sustenta: solidaridad, altruismo, filantropía, cooperativismo-mutualista, lo que no excluye su participación en el mercado. Pero posee ciertos puntos débiles en su desarrollo sostenible
. La literatura establece, genéricamente o en sentido amplio, que esa sostenibilidad tiene tres dimensiones: económica, social y ambiental
. Desafortunadamente, la búsqueda de equilibrio entre esas tres dimensiones termina sacrificando, a veces sin requerirlo, alguna de ellas. En el curso se trata de detectar una casuística de propuestas de soluciones en función de debilidades detectadas en casos reales.

Medir para conocer, y divulgar la realidad y problemática de la ESS puede ayudar a su mejor propósito, un mundo más cohesionado alejando conflictos individuales que terminan enfrentando a grupos. La medición continuada de cada experiencia, iniciativa o emprendimiento social y solidario, así como la agregación de experiencias sociales y solidarias en un espacio socioeconómico para contextualizar su importancia macro, es necesaria para avanzar en el conocimiento sobre este segmento de la economía, sobre su funcionamiento y sobre sus actores. La evaluación de proyectos activos o en fase de diseño puede potenciar la gerencia de las nuevas iniciativas para ofrecer claramente las razones de pervivencia y sustento de las mismas.

3. OBJETIVOS

1. Identificar los elementos y componentes de la Economía Social o Tercer Sector en cada realidad socioeconómica y su papel tomando como base casos selectos de ESS.

2. Reflexionar e identificar los elementos de los casos objeto de estudio que los asocian al concepto de ESS. Identificar núcleos, es decir, si el caso es generalizado y aceptado socialmente, además de ser sostenible, en el ambiente de su actividad corriente.

3. Detectar las dimensiones de sostenibilidad en los casos tratados y si hay equilibrio entre ellas.

4. Debatir sobre propuestas de soluciones a problemas, debilidades o amenazas de los casos examinados, sean o no compatibles con otras alternativas de solución que amenacen a la sostenibilidad general. Es decir, considerar los efectos de la solución a uno de los problemas de una dimensión de sostenibilidad que afecte a otra dimensión.

4. A QUIENES ESTÁ DIRIGIDO
El curso esta dirigido especialmente a actores en proyectos de ESS en marcha o a ser iniciados, economistas académicos, economistas profesionales, periodistas, “policy makers”, y técnicos de desarrollo local, aunque no se excluye a otros profesionales interesados como abogados (por el interés de la evolución de la ESS) y comunicadores sociales, entre otros.

5. CONTENIDOS DEL CURSO
UNIDAD 1.
CONCEPTO DE ESS EN BASE A CASOS A TRATAR.

UNIDAD 2.
ELABORACIÓN DE EVALUACIONES DE ESS Y SOSTENIBILIDAD

UNIDAD 3.
SOLUCIÓN DE PROBLEMAS, AMENAZAS Y ALTERNATIVAS EN LA ECONOMÍA FINANCIERA SOCIAL Y SOLIDARIA (Finanzas solidarias, cooperativas de crédito y micro crédito)

UNIDAD 4.
SOLUCIÓN DE PROBLEMAS, AMENAZAS Y ALTERNATIVAS EN LA ECONOMÍA REAL SOCIAL Y SOLIDARIA (Experiencias de asociacionismo, producción cooperativa y mutualismo).

UNIDAD 5.
RESULTADOS Y SÍNTESIS.

6. CRONOGRAMA DE ACTIVIDADES 
	Unidad
	Duración
	Dedicación mínima recomendada

	1 
	7 días
	8 horas

	2 
	14 días
	16 horas

	3
	7 días
	8 horas

	4
	7 días
	8 horas

	5
	7 días
	8 horas


7. FORMA DE CALIFICACIÓN Y EVALUACIÓN
Evaluación continua sobre foros (cuestiones o participación), trabajo práctico de búsqueda (1-2 páginas) y un trabajo final (8-10 páginas, gráficos y cuadros incluidos.

	Foros-Participación
	Trabajo final
	Nota Final

	60
	40
	100


8. METODOLOGÍA
La implementación del curso se realizará mediante la lectura de documentos propuestos de lectura obligatoria y/o complementaria. Previa petición, contarán con artículos complementarios a los cuales podrán acceder aquellos estudiantes que deseen profundizar detalladamente en algún tema o asunto particular.

El curso empleará principalmente dos elementos en la metodología de enseñanza y aprendizaje basado en el estudio de casos: (1) En función del número de participantes, formación de grupos de estudio aplicado para analizar casos; (2) Aportaciones de los participantes acordes a las sugerencias del docente (comentarios, alternativas, propuestas de soluciones), de tal forma que se incentive la creación de conocimiento sobre la ESS basada en el análisis de los casos examinados; (3) Elaboraciones de síntesis de problemas y propuestas de soluciones aplicadas por el participante a la realidad de los casos tratados y de los que el docente, finalmente, obtendrá conclusiones finales, que volverán a discutirse.

ANNEX 2
METHODOLOGY FOR DEVELOPMENT OF A KNOWLEDGE COMMUNITY

Mario Torres

BACKGROUND

These methodological guidelines are aimed at researchers, academicians, policy makers, journalists, practitioners and community leaders interested in sharing knowledge on development problems. By extension, these guidelines may be used by persons who want to create a knowledge community with other persons with similar interests.

This methodology is based on the use of information and communication technologies (ICT) currently available in the Internet. Its understanding does not assume special expertise on ICT, although its application may need the assistance of specialists for creation of a website or use of a platform for on-line education or organization of a on-line forum. The idea is to bring an orientation on how to put together this type or resources and others that may concur in order to attain the objectives of a knowledge community (KC).

The content of this methodology is the result of some years of experience obtained by a group of Canadian and Latin American institutions which, supported by the International Development Research Centre (IDRC-Canada) and more recently by the Social Sciences and Humanities Research Council of Canada (SSHRC), conducted research projects with the purpose to develop models of North-South and South-South collaboration for knowledge sharing.

In particular, this methodology is based on the experience of the Centro Boliviano de Estudios Multidisciplinarios (CEBEM) during 2000s
. During those years CEBEM, with financial support from IDRC, accumulated experience for design and delivery of online courses, developed a mass communication capacity by using newsletters, and obtained expertise for creation of databases of specialists and organization of an on-line library and a documents archive. CEBEM has offered more than 60 online courses on diverse development topics including local development, community forestry, environmental development, communication, gender, and on many other subject matters.  CEBEM’s virtual newsletter, REDESMA (Red en Desarrollo Sostenible y Medio Ambiente) became a space for gathering and redistributing news coming from diverse sources to over 150,000 subscribers in Latin America, mainly in the Andean region. 
In the period 2006-2011 a group of Canadian institutions
 and CEBEM conducted the project “North-South Knowledge Partnerships: Promoting the Canada-Latin America Connection”
. The initiative was born from the idea that North-South knowledge partnerships could be promoted further by using the potential of ICT. The general objective was to promote and further develop an internet-based structure and organizational framework that supports North-South and South-South knowledge partnerships based on participatory, constructivist, and democratic management of information and learning, implemented through integrated ICT-based pedagogical approaches, resources and practices. On the base of this experience a second project, "Constructing North-South Knowledge Community for Development Research" (NSKC) aimed at the development of a methodology for building communities of knowledge was conducted by the International Secretariat of Human Development (ISHD) with the collaboration of CEBEM and support from SSHRC. The results of all these previous experiences feed the methodology that is presented in this document.      

These guidelines are addressed to mobilize resources that may be already available, which require to be put together in order to create a KC. It is important to remark that this methodology assumes the pre-existence of some key resources like sufficient knowledge on the topic of substantive issue about which knowledge will be mobilized, interest or well positioned questions, funding for supporting some minimum personnel or alternatively student support, access to Internet, and availability of persons with expertise on ICT to bring support when required. 
WHAT IS A KNOWLEDGE COMMUNITY (KC)?
A knowledge community is a number of individuals that have knowledge about a particular problem or issue. This knowledge may come from different perspectives or sources: academic, practical, traditional, or common sense. It appears that knowledge communities usually exist but as loose systems of knowledge exchanges among people, in some moments more intense than in others depending on discipline, topic or practice. Knowledge communities may range from a KC with a number of persons with little awareness about each other, despite they may be interested in the same topic, to a group of people with a formal organization and membership. These communities can be detected through diverse means like organization of forums or meetings, circulation of newsletters, identification of associations or networks, journals issues, specialized bibliographies, and the media. 

ORGANIZATION OF A KNOWLEDGE COMMUNITY

STEP 1

Clear definition of the problem, issue or question

A community of knowledge requires a clear definition of content and purpose. This does not mean that an in-depth knowledge on the topic is required. By definition a KC is for gathering and systematizing knowledge on a topic that is under exploration. Therefore what is only required is to have a clear concept of purpose. To this end a few and strategic number of questions may be enough. Later on the process of development of the KC, the conceptualization will progress along discussion and exchange of ideas. On this regard, intellectual leadership is indispensable and application of a pedagogy aimed at participatory and mutual learning.  
STEP 2

Identification of members of a KC

Around a particular problem, issue or question, potential members of a KC may be identified by different means: 
-
The most common way has been bibliographical searches on libraries. However, this way does not capture people who have not published works; it is limited mostly to the academic environment. Nowadays, library searches have been expanded through Internet, which has opened the possibility to explore many on-line libraries across geographical and cultural borders. The main limitation is that access to on-line libraries is not always free. Resources like REDALyC, which gives access to thousands of articles, are not common (http://redalyc.uaemex.mx/)    

-
Search-engine searches. The ICT revolution has opened the possibility to get acquainted with persons beyond the academic frontiers. The information provided by search engines like Google is limited to persons that exist for some reason in the cyberspace. However, it may permit to get acquainted with a variety of practitioners, politicians, journalists, and grass root leaders that are not members of the academic circles. More important, this sort of searches may permit to contact networks, training programs, NGOs, and information hubs. The disadvantage is that these searches require time and skill to exclude no relevant results.  
· Calls over the Internet. One way to identify members of a KC is to make a call for a forum, a contest, or the provision of a service – for example consultancy. This option may render good results when the newsletter or website used to make the call has a good reaching of the relevant audiences or is frequently visited. The recourse to advertising in virtual newsletters has been very useful in the experience of CEBEM and its partners to reach people at very low costs. An example of the use of a newsletter for organization of a KC is the case of the call made for the KC on Social and Solidarity Economy (http://ccns.cebem.org/), which was an experiment conducted with support from SSHRC
. 

The recourse to newspapers as done in the past is expensive although it may permit to reach massive audiences that are not linked to virtual newsletters, academic journals or websites.  
· Online courses. This option is limited to people that is looking for training in a particular topic. In the experience of CEBEM and its Canadian partners, the organization of online courses permitted to contact the audience of practitioners and policymakers interested in updating knowledge on a particular topic. Delivery of online courses for the updating of professionals have proven to be a useful way to contact latent communities of people interested on a problem, issue or academic topic. It has permitted, through discussions with participants in the courses, to get acquainted with emerging knowledge needs, evaluation of development projects and programs, and get acquainted with latest developments in the field. This potential of virtual courses is increased if a participative pedagogy is used and course facilitators implement a mutual learning approach 

(http://ccns.cebem.org/capacitacion.php)    
STEP 3

Identification of sub-communities within a KC

Depending on the case, a KC may have a rich membership variety. On this base, it is possible to organize different sub-communities in order to conduct more productive discussions and exchange of ideas. 
The experience of CEBEM and the CCD-CKD and NSKC projects indicates that to identify sub-communities, it is necessary to obtain some basic information provided by the members regarding their professional area of work, disciplinary background, and country of residence. An example of the sort of data that is necessary to be obtained is presented in Table 1. These data come from a questionnaire that was administered to all persons that were interested in attending an on-line course on Social and Solidarity Economy, which was delivered by the NSKC project.   

The background variety shown in Table 1 gives a good base to show some examples about how to organize some sub-communities:   

-
Organization of discussion groups on sub-themes tailored to the disciplinary or work experience of members. Information in the table indicates that it could be possible to have more specialized discussions with three groups: social scientists, administrators and economists, and agricultural scientists. Another option could be to focus on the disciplines with fewer people to conduct more in-depth consultations about issues or aspects not dominant in the discussion.    
-
Creation of discussion groups on the base of the professional area of work. For example two sub-communities may be organized with persons working in NGOs and local governments. These two groups have different approaches and experience with SSE activities. 
-
Organization of sub-communities may be done also taking into account the geographic area. A case could be to have a separate sub-community with persons from the Andean countries only.

The possibilities for organization of sub communities depend on the theme, question or problem that was the base for calling the organization of the KC. It should also be noted that on the base of this sort of data it is possible also to begin building a data base of specialists on the topic. Depending on the software available, cross tabulations could be also extremely useful. For example a table with information on disciplinary background by professional area of work could improve the identification of more specific groups of specialists. 
TABLE 1.
BACKGROUND OF PERSONS INTERESTED IN THE SOCIAL AND SOLIDARITY ECONOMY COURSE. SSHRC PROJECT.
	Discipline


	I
	R

	Communication
	2.8
	

	Humanities
	0.6
	

	Agricultural Sciences
	10.2
	3.1

	Education
	3.4
	

	Law
	2.2
	

	Administration / 

Economics
	21.5
	68.9

	Social Sciences
	23.5
	6.2

	Social Work
	1.9
	

	Health Sciences
	0.6
	

	Natural Sciences
	1.2
	

	Engineering
	5.6
	9.4

	Architecture
	2.8
	

	Environment
	2.2
	6.2

	Regional development
	6.8
	

	Informatics
	1.2
	

	Other disciplines
	13.6
	6.2

	Total
	100.0
	100.0

	N
	177
	32

	Country
	I

	R

	Bolivia
	49.1
	18.8

	Peru
	20.3
	12.5

	Colombia
	2.2
	3.1

	Ecuador
	13.6
	62.5

	Mexico
	1.7
	

	Argentina
	5.1
	3.1

	Spain
	1.1
	

	Chile
	2.2
	

	Brazil
	1.1
	

	Paraguay
	0.6
	

	Costa Rica
	0.6
	

	Venezuela
	0.6
	

	Panama
	0.6
	

	Timor Oriental
	0.6
	

	Canada
	0.6
	

	Total
	100.0
	100.0

	N
	177
	32

	Professional area of work


	I
	R

	Productive sector 
	2.8
	6.2

	Self employed
	10.2
	6.2

	Non Governmental Organization 

(profit)
	6.8
	

	Non Governmental Organization 

(non-profit) 
	24.9
	28.2

	Officer of foundation
	3.4
	

	Community Based Organization 
	6.8
	

	University / Higher Education 

Institution
	9.0
	9.4

	Researcher university centre  / 

Institute 
	3.4
	

	Local government / Municipality 
	12.4
	

	Central Government / 

National Institution
	9.6
	50.0

	Other
	10.7
	

	Total
	100.0
	100.0

	N
	177
	32


I
Individuals interested to participate


R
Individuals registered
STEP 4

Activation of a KC

The following actions may be done in order to attract members to a KC and obtain their active participation: 

-
Access to a high quality capital of knowledge. Availability in a KC of high quality knowledge products – like updated data, policy briefs, information on strategic websites, links to data bases, news about training opportunities, etc – is fundamental. 
-
Frequent communication of information about conferences, calls by donors for presentation of project proposals, release of new books and articles, policy news, or projects or program to be implemented by governments, NGOs or the private sector. 
- 
Clear specification of objectives, expected results, agenda and, specially, a time framework – KC are not forever
-
Identification of benefits for the participants. Participation in a KC is a time consuming activity. Persons in most need of knowledge updating may not have the time to participate in all activities of a KC. The experience of the NSKC project indicates that the disposition to participate depends on the type of activity; some examples follow. A call to participate in a forum on SSE was made. The extension was put on a 4 week period as previous experience indicated that a longer period would face decreasing interest and participation. The forum was very successful. Subsequently, a request was made to prepare short profiles of SSE experiences, which obtained less response. Finally, a call was made to submit proposals for development of case studies and, despite a monetary prize was announced to be granted to winners, few responses were obtained.  Participation should not be taken as granted even if it is rewarded.  
-
Existence of opportunities to obtain training, information, integration to a network of contacts, or publication of own works.  
-
Easy access to a website that operates as a platform where members can upload their works, organize workshops, request information, make contacts, or conduct consultations. This is an indispensable element of a virtual KC. CEBEM has developed and maintained during the last years some examples: Learning Network for Conservation (http://rac.cebem.org/) and Intercultural Relations (http://relacionesinterculturales.cebem.org/). On the base of this experience, the NSKC project develop a pilot platform for the case of SSE (http://ccns.cebem.org/index.php) 
-
Although the above mentioned actions may turn a ‘latent’ community into an active ‘online’ KC, the experience indicates that this is not enough. A virtual KC may be promoted or energized provided there is leadership to move a community from a ‘latent’ to an active condition either for brief or longer periods. Involvement of recognized specialists as leaders of the KC, individuals who are very well known for their professional, practical, research or academic expertise on the topic act as ‘magnets’ for organizing purposes.
STEP 5

Building the virtual platform of the KC
The purpose of a virtual platform is to create a meeting space for contacting and inviting individuals to participate as members of the community. The NSKC project experimented with a simple design with basic elements (see http://ccns.cebem.org/)

(A)
General information. 
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This section should be located at the top of the page with information about the general purpose of the community, who have taken the initiative, the objectives and methodology of operation, how to participate, and the contact information. 
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WHAT TO EXPECT

Organization of a KC may be done for different purposes. In addition to clarification of concepts, discussion of methodological approaches and identification of audiences of stakeholders around a problem area, members of an emerging or on-going KC expect to obtain concrete products and services.

Products of a KC may be information about the most recent literature, program reports and, specially, evaluations of strategic projects. Evaluation continues to be a critical issue in all development areas. The NSKC project experimented with production of profiles and case studies. Other desirable products that may be offered are information about websites, data bases, online libraries, calls for presentation of project proposals, and donor agencies on the topic of the KC.
Services are another useful result from a KC. The NSKC project experimented with a course on SSE. Online short term courses for professional updating have proven to be in CEBEM and its Canadian partners experience a much demanded service. Other service may be to provide access to data bases with information about experts, practitioners and institutions working on the topic.     
Expansion of networking, including particularly new stakeholders, is one of the most desirable results of a KC. Academics has been usually dominant in KC. However, ICT give nowadays  the opportunity to include practitioners, project coordinators, local authorities, and grass root organization leaders, which in the experience of CEBEM and CCD-CKD and NSKC projects may contribute with useful and needed knowledge. 
A key strategic result of a KC is a “reality check”. A KC gives academics and policy makers the opportunity to check their theoretical frameworks and policy proposals against the views and experience of people from the field.  



A KC may have sub-themes. The NSKC project identified three sub themes in Social and Solidarity Economy: a specialized area on SSE and two cross cutting issues on Women and Social Change (WSC) and Intercultural Relations (IR). A platform was needed to be created only for SSE. ISHD and CEBEM had created previously virtual platforms for WSC and IR respectively, which were linked to the KC platform. In this way, pre-existing resources were used to expand audience. 





A KC should be linked to newsletters that reach diverse audiences. The NSKC project linked the community of knowledge on SSE to REDESMA and LACYORK newsletters. The purpose is to use available newsletters to make calls, invite participation, advertise training activities and give the members the opportunity to obtain visibility, particularly for their projects, discussions and works.  





A KC should give access to updated knowledge on the topic. The NSKC project experimented with providing knowledge about strategic projects and programs on SSE. To this purpose, a Forum on the topic was organized and an invitation to the participants was made to produce a set of profiles of representative SSE experiences. Eighteen short documents were produced. Subsequently, a contest was open for the production of fully developed case studies. To this purpose a call was made using REDESMA newsletter. The contest was open to all interested persons including the presenters of the 18 profiles. Four case studies were finally successfully produced and winners received a prize of US 1,000 each.





17 proposals were submitted from Bolivia (7), Peru (5), Ecuador (1), Colombia (1) , Argentina (1), Chile (1) y Mali (1). 10 proposals were invited to develop a case study on the base of a guide and only 4 cases were fully developed and approved as winners





The sharing, generation and discussion of knowledge on a particular topic, coming from diverse perspectives – academic analysis, practice, experience or common sense – are fundamental elements of any KC. To these purposes, the organization of on-line training courses using a constructivist, democratic, and participatory pedagogy is a key tool. An example is done by the NSKC project. It used CEBEM’s platform and relied on the expertise of its supporting team in order to advertise and deliver an on-line course on Social and Solidarity Economy. The process included wide calls using newsletters asking for participation of interested persons, a forum as mentioned before, and the production of cases studies, which made up the substance that fed the course. The course was developed by an expert on the subject matter. The on-line course permitted to close the loop feeding-back the KC with new knowledge and contacts, thus further consolidating and energizing the KC. Subsequent activities may continue on this base depending on the sustained interest of individuals and leadership, which is the most crucial element of any KC.      





A database has the purpose to register members’ personal, academic and professional information and, thus, create a data base for networking purposes. The NSKC project used the database system already existing at CEBEM’s website, which is access free and permits searches. To this purpose, links were made between the “Participation” section of the KC website and CEBEM’s registry system. In this particular case, CEBEM’s database system permits also to register research centres, networks and newsletters. There is also the option to subscribe to REDESMA newsletter and the bulletin of the Human Development Research Network. 





A forum is an ideal consultation mechanism. The NSKC project used it for identification of key SSE conceptual and policy issues. The forum was organized in two steps. Firstly, a call was made using CEBEM’s REDESMA newsletter with the purpose to identify potential participants. 170 persons from 18 countries and various professional areas of work registered as interested persons for the 4 week forum. They were asked reasons to participate in the forum with the purpose, on the base of responses, to have a selected number of participants with rich experience on the topic. On the base of the information provided, the second step was to invite 31 persons only. Results of the forum included 18 profiles of representative SSE initiatives in Latin America, and identification of topics for the production of on line courses.





A KC should provide access to documents (books, reports, articles, etc) as well as give to members the opportunity to upload their works. The first objective was met by linking the website to CEBEM on-line library, which is access free and allows for specialized searches, and, in addition, gives access to other virtual libraries. The second objective was met by including a mechanism that permits members to upload by themselves their production.  











� With contributions from Gretchen Hernandez (section 4.3) and Miguel Angel Alarcon (section 4.5)


� � HYPERLINK "http://ccd-ckd.cebem.org" ��http://ccd-ckd.cebem.org� 


� He is also University Expert in E-Commerce Networks and Applications (Universidad de Alcalá); professor of Economics at the Department of International and Spanish Economy, Econometrics and Economic Institutions (Universidad de Castilla - La Mancha); and profesor of Micro and Macroeconomics at the Faculty of Economic and Entrepreneurial Sciences and Tutor Professor at the Department of Fundamentals of Economic Analysis (Universidad Nacional de Educación a Distancia). He is specialist on quantification and evaluation of Social Economy.


�  (2008): Guia para la Elaboración de Memorias de Sostenibilidad. Global Reporting Initiative. Amsterdam;  


� "Es el desarrollo que satisface las necesidades actuales de las personas sin comprometer la capacidad de las futuras generaciones para satisfacer las suyas." Informe de la Comisión Mundial sobre el Medio Ambiente y el Desarrollo (Comisión Brundtland): Nuestro Futuro Común (Oxford: Oxford University Press, 1987). 


� Pueden consultarse: �HYPERLINK "http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSDNET/0,,contentMDK:22113416~menuPK:64885073~pagePK:64885161~piPK:64884432~theSitePK:5929282,00.html"�http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSDNET/0,,contentMDK:22113416~menuPK:64885073~pagePK:64885161~piPK:64884432~theSitePK:5929282,00.html�, o �HYPERLINK "http://www.worldbank.org/depweb/spanish/sd.html"�http://www.worldbank.org/depweb/spanish/sd.html� 


� � HYPERLINK "http://ccd-ckd.cebem.org" ��http://ccd-ckd.cebem.org�


� Centre for Developing-Area Studies (CDAS) / Institute for the Study of International Development (ISID) McGill University; Centre for Intercultural Communications (CIC), University of British Columbia; Centre for Research on Latin America and the Caribbean (CERLAC), York University; Centre for Sustainable Community Development (CSDC), Simon Fraser University; International Secretariat for Human Development (ISHD), York University; Canadian Community Economic Development Network (CCEDNet).


� For a presentation of results from the CCD-CKD project see � HYPERLINK "http://ccd-ckd.cebem.org/documents/ccd-ckd_report_full.pdf" ��http://ccd-ckd.cebem.org/documents/ccd-ckd_report_full.pdf� and visit � HYPERLINK "http://ccd-ckd.cebem.org/index_eng.php" ��http://ccd-ckd.cebem.org/index_eng.php� 





� See "Constructing North-South Knowledge Community for Development Research". Final Report. � HYPERLINK "http://ccns.cebem.org/" ��http://ccns.cebem.org/� 





� The original page of the webpage is Spanish. Figures included use the English translation produced by Google translator. Although the translation is not optimum, it will be used a reference point.  
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